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"The diabetic ulcer on my right foot started as a 
callus, and then that callus turned to an ulcer, 
which eventually opened up. 

At Wound Care, they did the debridement of  that 
ulcer. Then talking with Kathy, she hooked me up 
with you folks for the NeoGenesis products, the 
Recovery and the Barrier Renewal Cream.

To me, when we started using the Recovery is 
when that wound started healing. It wasn't 
healing, I don't believe, before then. Not to say 
that wasn't healing. It just wasn't seeing any 
consistency. It'd be like up and down, up and 
down, up and down. And when I started using the 
product, in my mind, it started healing. 

So I really strongly believe in this technology, and I 
truly believe that when I started using these
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products  that my foot started healing, and before then, it wasn't." - PP



Day 140 - “Look at the sides of my sore now touching. Thank you so much. I had to magnify the picture so you 
can see it better. I just cannot say enough about you gifting so much of this wonderful product to me. You all 
are a major blessing. How do I tell more people about you?”
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DAY 21 - “I’ve been battling with an open wound on my leg for about 10 years. It has not been easy, my foot and ankle 
constantly hurt. My friend raved so much about NeoGenesis; I knew I was going to have to try the product … very 
pleased that I did. I’ve already seen the progress Recovery has made on my leg in less than a month. It is amazing 
what Recovery has done for the texture, color and itchiness of the scar area around the wound. I am trying to avoid 
another skin graft.”

Day 60 - “I feel if it wasn’t for having Recovery on hand to use, the new scratch I got would have turned into a wound. 
I would highly recommend Recovery serum. Again, thanks a million for all you’ve done and are continuing to do. I 
can’t express how grateful I am for the 2nd bottle of Recovery I received. I’m very impressed with the way Recovery is 
working. It has been years since my scar has been this smooth. Prior to using Recovery, with previous wounds, it took 
them longer to heal and the surrounding scar tissue was dark. Since using this product I’ve noticed major changes in 
my wound and the surrounding area.”

Day 110 - “My appointment was fantastic at the Wound Care Center. The wound measurements were .8 x 1.1 with a 
bridge closing in the middle. I am so excited. I cannot thank you enough for helping me. This Recovery is absolutely 
amazing. I rave about it every time I go to the Wound Center, and honestly, I don’t have to go as often now that I’m 
using this product. If there is anything I can do for y’all to help advertise and get the word out, I certainly will. Thanks 
for all you do.”

Day 140 - “Look at the sides of my sore now touching. Thank you so much. I had to magnify the picture so you can see 
it better. I just cannot say enough about you gifting so much of this wonderful product to me. You all are a major 
blessing. How do I tell more people about you?” - CW
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“I had a blister on my left heel and the photo on the left is when the doctor removed the blister.

The doctor's office did not want me to spray anything on the foot, as it was so macerated and had so much fluid 
draining from it that they didn't want any more moisture. They were trying to keep it as dry as possible to the point 

where the bandages were being changed 3 times per week. I had so much drainage.

I started used the Recovery + spray once the wound started to close. I believe that sped up the healing process. Now 
that it is closed, I started using the Recovery + again and I am using it on the entire bottom of my foot because I'm 

really afraid to get another ulcer.

I also have hemosiderin staining from lack of circulation in some parts of my legs and the Recovery serum seems to 
help that staining.

Thank you so much, you guys. I can't say enough about your support. So thank you.“ – PP
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“My husband has been a diabetic for over 20 years. In the last 8 months, his diabetic legs have gotten much worse. 
The skin on his legs looked like alligator skin. And then he got a diabetic ulcer on his right leg that was painful and 

open. He also developed a second ulcer on the same leg near where the original ulcer started. I was quite concerned 
he was going to lose his leg.

Then we were introduced to NeoGenesis. The Recovery serum was amazing... in a short period of time not only did 
the swelling improve in both of his legs, but the scaly alligator, dry, red, oozy skin - all of that has disappeared. The 

diabetic ulcer improved within 4 weeks. He no longer has pain, discomfort, or swelling. He is able to walk with 
confidence! His legs are now moist, looking healthy, feeling healthier, and the open sores have totally healed within 
an 8 week period. They have healed and looked like normal skin again. He has no scarring. And it has improved not 

only the skin, but the feel and the texture of his skin.

It's truly a life changing experience. I would encourage anyone who has a problem with diabetic legs, with ulcers, with 
dry, flaky skin, to try the product. I really believe you would be amazed at the improvements that you would see, and 
not only in your skin, but also with your self-confidence and improvement in your quality of life. It is truly an amazing 

product that changes your life.” – Marjorie J.
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CLIENT FEEDBACK:

“I struggled with an open wound on my leg for over a year. I work in the oil field and my boots constantly aggravated 
the wound. I tried everything my doctor recommended and nothing worked. Jackie Ramirez recommended I try 

NeoGenesis Recovery. Within two months the wound closed for the first time in 14 months. It was healing and felt like 
it was healing from the inside out. Thank you, Jackie, for your help and for bringing me to the NeoGenesis products” - 

G 

PROFESSIONAL FEEDBACK:

“This is a client I have known for a very long time for tattoo removal. He told me about the open wound he had on his 
leg for just over a year. I had seen another case study showing NeoGenesis Recovery helped a person get closure on a 

diabetic ulcer that had been open for several years. I gave him Recovery to test. He called me back 2 months later 
with the great news that his wound had finally closed.” - Jacqueline Ramirez, New Beginnings Tattoo Removal
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"I received a nasty cat scratch that normally would take a very long time to heal. My immune system is severely 
compromised, and the doctors were very worried. They gave me a tetanus shot and antibiotics. I was petrified that 

the area would not heal because I am a diabetic, plus I have multiple sclerosis (M.S.) and sarcoidosis. I'm also on 
chemotherapy and a blood thinner. 

I applied NeoGenesis Recovery + serum and then Barrier Renewal Cream and wrapped my leg up, as the doctors 
advised. Within 3 days it had already started to heal. Now there is only a tiny spot that is still healing. 

I went to my doctor and he said “Whatever you are doing just keep doing it, because this is healing so nicely."

I am so thankful for NeoGenesis. It was amazing. – Holly Brown, Looking & Feeling FAB
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“I met with my client Larry again today 
and he is absolutely thrilled with the 
improvement that has taken place since 
he started using the Recovery Serum 
(about 30 days ago).

Larry is a diabetic with extremely poor 
circulation. He has been coming to me 
weekly and we have had to work around 4 
major open wounds.

I only have gotten pics the last 2 weeks of 
the ones on his right shin. This was a result 
of a vascular procedure to restore blood 
flow to his leg and foot.

Here are pics of the 2 wounds on his shin, 
pics on the left were from 7/15/21, right is 
from today 7/22/21. Unbelievable 
difference in ONE week.”

– Tracy Lacina – Skin Deep Salon & Spa
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"I met Larry at a 55 and older facility where he was 
living. He had severe diabetes and due to that he 
developed a lot of blood clotting issues as well as 
poor healing. 

This wound was a result of a hospital stay where he 
spent 10 days flat on his back and no one elevated 
his heels, resulting in serious pressure sores on 
both heels. The only saving grace for him was due 
to the severity of his diabetes he lost most of his 
feeling in his feet. 

When he returned to the facility he came to me for 
help. I immediately started him with Recovery. I 
would clean and wrap his heels twice daily. As you 
can see the pressure sores healed very quickly 
within 14 days which is remarkable."

- Tracy Lacina, Skin Deep Salon & Spa
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