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ACNE 

“Client started using NeoGenesis after she had 
done research into the benefits of adult stem cell 
skincare. She came across NeoGenesis and got in 
touch with us, her main concern being ageing. She 
was, at this stage, unaware of the benefits this may 
have on her acne.  

Being only 30 and looking at ageing concerns, she 
started on Skin Serum and Eye Serum. Then after 
seeing the calming benefit from just these 
products, and an improvement in her overall 
health of skin, as well as improvement in her acne, 
she amped things up to Recovery serum.  

The client had been struggling with her acne for 
over a decade and she herself said that NeoGenesis 
has been nothing short of a miracle. The picture 
before is her acne at her worst and the after is her 
skin today after her 6-month journey with 
NeoGenesis.  

The client is amazed and after suffering with acne for so long, will now be a NeoGenesis client for life.”  
– Lucy Hall, Medifine Skin Clinic Skin Therapist 

 
PRODUCTS USED: Skin Serum, Eye Serum, Booster, Recovery 
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ACNE + ENVIRONMENT 

“This client has had issues with cystic acne for quite 
some time. He also works at a wood pulp mill and 
is often around the chemicals in the air.  

Once he started on a regular skin care regimen 
using NeoGenesis products, his skin started to 
improve almost immediately.  

The redness started to subside, the flaky skin 
started to improve and the itchiness is now gone.”  

– Becky Stratton, The Skin Studio 
 

 

 
 

 

 
PRODUCTS USED: 

Cleanser, Recovery, Skin Serum, Barrier Renewal Cream, Mandelic Acid 

 

 

 



5 
 

ACNE  

“I can’t believe the difference when looking at the 
before and after photos. My skin feels great. My skin 
is smooth too. I am really happy with the results.” – 
JW 

Treatment + Photos Courtesy of Professional 
Partner 

- Katherine Aalbu-Ruward, Rising Sun Organique 

 
PROTOCOL: 

Cleanser, Recovery, Salicylic Acid Gel, Mandelic 
Acid, Moisturizing Mist, Barrier Renewal Cream 

2x daily 

Volcanic Ash Mask 
2x weekly 

 
 

PRODUCTS USED: 
 

Cleanser, Recovery, Salicylic Acid Gel, Mandelic Acid, Moisturizing Mist, Barrier Renewal Cream, Volcanic Ash Mask  
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ACNE 

“I don’t have as many black heads and my pore size 
is definitely smaller.  

I went from breaking out a lot when I got my 
period. Now I am not as prone to breakouts and 
now when I get my period the break out is small or 
barely anything.  

Quicker, clearer lasting results. I have never 
experienced this kind of improvement with other 
products.  

I am feeling like a 9 with my skin right now, if 10 was 
the best. I think the MB-1 changed the game.” – JS 
 

 

 
 
 

PRODUCTS USED: 

Recovery, Moisturizing Mist, MB-1 
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ACNE + SCARRING 

“Our client struggled with acne as a teenager. It 
slowed down in his 20’s and now he is in his 30’s. 
He expressed that he has always been insecure 
about acne and his skin, and had been using 
ProActive. 

To begin his treatment, I started him off with a 
facial and he started using Recovery serum. Within 
a week, he already noticed a difference in his skin. 
It was not as red and his wrinkles have gone down 
(for the past few years he started to notice wrinkles 
and bags under eyes). 2 months later, we began 
microneedling treatments, using NeoGenesis 
products. He likes the progress a lot. One thing he 
loves the most about the NeoGenesis products is 
that he has less wrinkles now, he breaks out less, 
his pore size is improving and the texture of his skin 
feels soft.”  

– Vanexa Yang, V Beauty House 

 
PRODUCTS USED: 

Cleanser, Recovery, Light Moisturizer, Barrier Renewal Cream, Moisturizing Mist 
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ACNE 

"We have dramatically changed the skin in a 
matter of 9 weeks. You will start to see how the 
blackheads, whiteheads, and underlying 
congestion of the skin have dramatically improved, 
if not disappeared.  

This is 9 weeks of using NeoGenesis on the skin 
topically. We have not treated the skin with any 
treatments. This is something we have never 
experienced in all of our skin education before. 
These images have shown us the level of how 
NeoGenesis will change skin. In all my years of 
working on skin I have never seen a troubled skin 
change so quickly.  

My lovely client was tearful when she last came in, 
her words: ‘I no longer wake up not wanting to look 
in the mirror’.”   

– Donna Glazer, Face It Skin Clinic 

 
PRODUCTS USED: 

Recovery 
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ACNE 

“This client is struggling with Acne grades 2-3. His 
skin is very shadowy and patchy, with a lot of 
dullness to his skin. This is strictly just using the 
products AM and PM. 

If you look at the overall tonality to his skin, you can 
see a huge improvement with the discoloration. 
The tonality of the skin looks a lot more even, looks 
bright, and there’s also a little bit of radiance, more 
of a healthy aspect to the overall skin tone.”  

- Annkeit Ssharma – Shamin Skin Care 

 
 

 

 

 

PRODUCTS USED: 

Cleanser, Recovery, Salicylic Acid Gel, MB-1, Volcanic Ash Mask 
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ACNE 

“I have been dealing with acne since puberty. I am 
prone to stress and breakouts, but now the 
breakouts clear up much faster.  

I’m feeling excited that I can see a huge difference 
and my skin is getting clearer and smoother.” – TM 

Treatment + Photos Courtesy of Professional 
Partner 

- Yumi Arney, Nativis Skin Care 

 

 

 

 

 

PRODUCTS USED: 

Cleanser, Recovery, Salicylic Acid Gel, MB-1 
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ACNE 

PROFESSIONAL FEEDBACK: 

“Client has been dealing with this very cystic acne 
for many years and it is painful and he was very 
embarrassed by the scarring it caused.” 

- Cathy Estrella, South County MedSpa 

 
 

 

 

 

 

 

 
PRODUCTS USED: 

Recovery, MB-1  
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CYSTIC ACNE 

"KM has had cystic acne for years and when the 
pandemic started, her skin took a turn for the 
worst. Her skin is super sensitive and wearing a 
mask has not helped. Being stressed and 
environmental issues have contributed to her skin 
breaking out. The texture of her skin was really 
rough and bumpy and her cheeks were inflamed 
and red.  

After consistent usage of NeoGenesis products, 
KM's skin has improved tremendously. Her skin is 
now soft and smooth, the redness gone and the 
outbreaks have diminished. The Mandelic Acid 8% 
has really cleared her skin. The Booster serum has 
helped significantly with the dryness of her skin, 
tone and texture. We are thrilled! This is truly a 
great example of what stem cell molecules can do 
for the skin."  

- Christine Preston, Skin Discovery 

 
PRODUCTS USED: 

Cleanser, Booster, Barrier Renewal Cream, MB-1, Mandelic Acid 8% 
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ACNE 

PROFESSIONAL FEEDBACK: 

"My client has had consistent hormonal acne since 
college. She is 27 years old.  

Her skin looks so much better now. The Salicylic 
Acid Gel has made all the difference.  

Her cysts diminished immediately after she started 
using it and the redness is clearing. She has no 
irritation or itchness. We see an improvement in 
texture and pigmentation.  

Since using NeoGenesis products, the results have 
been really good for my client."  

- Tara Linville - Doll Face Esthetics OKC 
 

 
 

PRODUCTS USED: 

Cleanser, Recovery, Salicylic Acid Gel, Barrier Renewal Cream, Moisturizing Mist 
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ACNE 

“My skin has felt the best that it has in a long time. 
I feel great. I am really pleased with my skin.” 

 
PROTOCOL: 

2x daily (AM + PM) on clean skin. 

 

 
 

 

 

 

 
 

PRODUCTS USED: 

Cleanser, Salicylic Acid Gel, Recovery, MB-1, Barrier Renewal Cream 
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ACNE 

CLIENT FEEDBACK: 

“This is a big improvement for me. I am very, very 
happy. My skin feels soft and hydrated. I really enjoy 
the products! Easy to use. I feel they are very 
effective for me.” - A 

PROFESSIONAL FEEDBACK: 

"An extremely compliant client in her 30’s who has 
tried everything to help clear and heal her chronic 
acne skin. She has seen little to no improvement 
from professional treatments and professional 
homecare prior to NeoGenesis.  

She is extremely happy with her results and I am so 
thankful to all of you at NeoGenesis for helping me 
find a effective treatment for her."  

- Tracy Lacina, Skin Deep Salon & Spa 
 

PRODUCTS USED: 

Cleanser, Recovery, Light Moisturizer, MB-1 
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ACNE 

“Since using NeoGenesis products, this clients’ 
breakouts have completely calmed down and she 
has zero breakouts right now.  

She is only using NeoGenesis products. Her skin is 
steadily improving. Redness has reduced and the 
skin is tighter than it was before.  

She also had a deep line in her forehead which is 
slowly going down.  

She generally feels her skin is looking a lot better 
and a lot calmer. She loves how gentle and smooth 
the products feel. Her skin wouldn’t be able to take 
other products.”  

- Mariam Abbas 

 
 
 

PRODUCTS USED: 

Recovery, Booster, Moisturizing Mist, Barrier Renewal Cream 
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ACNE 

“My mom introduced me to Pam and I was excited 
to try a new product for my acne. My skin felt red 
and irritated a lot, with pimples most of the month. 
All of the products I tried from the drug store made 
me dry and “peely”.  

The MB-1 is very easy to use and feels good on my 
skin. It soothed my redness right away and I saw 
my breakouts begin to heal the first week. I got 
fewer new breakouts too and when I did, they were 
much smaller, without the redness and irritation I 
normally get.  

One of the things I liked the best was how much 
better my skin’s texture looked and felt. My pores 
seemed smaller and my skin is smoother. I wasn’t 
expecting that and I was thrilled with my overall  
results.” – KS 
 
 

 
PRODUCTS USED: 

MB-1 
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ACNE 

“This client struggled with acne from the ages of 
14-19, and then her skin cleared until age 24.  

She started seeing breakouts again, mostly 
hormonal. Her skin would clear up for a couple of 
months and then the acne would return when 
stressed. 

Since starting on the NeoGenesis products, she 
now feels a huge difference. She is very impressed 
and very happy with the results and is sold on the 
line.”  

- Mariam Abbas 
 
 

 

 

 
PRODUCTS USED: 

Cleanser, Recovery, Mandelic Acid, Salicylic Acid Gel, Barrier Renewal Cream, Skin Serum 
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ACNE 

“As a hospice nurse, the stress of work can trigger 
outbreaks of acne for this client. She has 
combination skin, and was trying both the Light 
Moisturizer and Intensive Moisturizer for the dry 
patches. She ran out of Recovery serum and 
noticed the texture of her skin was dramatically 
different after being off the product for 3 days. She 
started using Recovery again and her age spot is 
now looking better, and her skin is looking glowier.  

She was not using any moisturizer in the mornings, 
so she has been adding the Barrier Renewal Cream 
every day before work to help prevent maskne. It 
felt really good under her eyes and she lathers it 
everywhere. Her lips and eyes feel really good and 
she likes it as a makeup base.  

JA was surprised she is having less acne breakouts 
since she is wearing the masks a lot more now, 
almost all day, when she was not in the past.”  - JA 

 
 

PRODUCTS USED: 

Cleanser, Recovery, Eye Serum, Light Moisturizer, Intensive Moisturizer, Barrier Renewal Cream 

 

 

 



20 
 

 

 

 

 

 

 

 
AGEING SKIN 

 
 
 
 
 
 

 



21 
 

AGEING SKIN 

“My client has suffered a lot of skin damage from 
spending years in the sun. She started treatments 
regularly that including microneedling, facials and 
using NeoGenesis products for her in-home 
routine.  

During the last 7 months, we have seen 
improvement in the health, strength and density of 
her skin, decreased pore size, and of course, we are 
seeing the lines and wrinkles softening. Overall, we 
are seeing more vibrant and healthier looking skin. 

Seeing such an improvement with the products 
and an increase in the healing from the 
microneedling. Her skin was having a hard time 
healing previously, but it is much quicker now.” 

– Estell Myers, Naturally Well Reno 

 
 

PRODUCTS USED: 

Cleanser, Recovery, Intensive Moisturizer, Barrier Renewal Cream, Eye Serum, Moisturizing Mist 
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AGEING SKIN 

“The improvement in my 80-year-old client’s skin in 
3 months was nothing short of remarkable.  

Her skin has improved, including texture and 
firmness, as well as redness and irritation.  

She can’t believe the results. Her husband thinks 
she looks like a teenager!”  

– Katherine Aalbu-Ruward, Rising Sun Organique 

 

 

 

 

 
 

PRODUCTS USED: 

Recovery, Barrier Renewal Cream, Glide Gel 
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AGEING SKIN 

“I was very impressed in such a short time. Can’t 
wait to see how this skin looks in a few months.” 

– Donna Glazer, Face It Skin Clinic 
 

PRODUCTS USED: 

Skin Serum, Recovery 

 
PROTOCOL: 

Skin Serum  
2x daily for first 20 days. 

 
Added Recovery 2x daily. 
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CREPEY SKIN 

“I have attached photos of one of my clients that is 
72. I didn’t think we could change the skin on her 
arms but I was very wrong.  

This was over 3 months and 2 bottles of Recovery 
(10 mL), 1 bottle of Skin Serum (30 mL).  

My only problem is I am running out of clients with 
old wrinkly skin!”  

– Donna Glazer, Face It Skin Clinic 

 

 

 

 

 
 

PRODUCTS USED: 

Skin Serum, Recovery 
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AGEING SKIN 

 

PRODUCTS USED: 

Recovery, Skin Serum, Intensive Moisturizer 

 
PROTOCOL: 

Recovery, Skin Serum, Intensive Moisturizer  
2x daily (AM + PM) 
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AGEING SKIN 

“This client is 71 years young. Her skin is more 
hydrated since using NeoGenesis products and 
the lines on her face are softening.  

She really loves the products and is noticing 
subtle changes already in the first 8 weeks.”  

- TerriLee Stolbery 

 

 

 

 

 
 
 

 
PRODUCTS USED: 

Cleanser, Recovery, Eye Serum, Barrier Renewal Cream, Intensive Moisturizer 
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AGEING SKIN (EYES) 

 

PRODUCTS USED: 

Recovery, Skin Serum, Eye Serum 

 
PROTOCOL: 

Recovery, Skin Serum, Eye Serum  
2x daily (AM + PM) 
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AGEING SKIN 

“This client’s skin is looking really good, and her 
pore sizes are smaller.  

We are seeing improvement in the cheek area and 
the eye and the lip line are looking great compared 
to April.  

Her forehead did not have too many fine lines, but 
looking good. We are seeing some slight softening 
of the wrinkles.  

Her skin is less dry and looks more hydrated.”  

- Mary Smith, M&M Studio 

 

 

 

 
PRODUCTS USED: 

Cleanser, Recovery, Moisturizing Mist, Skin Serum, Eye Serum, Intensive Moisturizer, Barrier Renewal Cream 
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AGEING SKIN (NECK) 

“My client lost 106 pounds which resulted in loose, 
sagging skin and crevices in the neck area.  

Her home care regimen included Recovery serum, 
Cleanser and Barrier Renewal Cream, two times 
daily, morning and evening.”   

-  Estell Myers, Naturally Well Reno 
 

 

 
 
 

 

 

 

PRODUCTS USED: 

Cleanser, Recovery, Barrier Renewal Cream 
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AGEING SKIN 

“This 60-year-old female client is happy with the 
progress and will continue using the skin care 
regimen.  

She is really happy with the bridge of the nose and 
above the eye has improved so much with the 
laxity. She didn’t think it would change. In the eye 
area, you can see the heaviness from the 
beginning, but now it has a significant lift.  

 
There is more fullness in the center of the face. I see 
improvement with the fine lines in between the 
eyebrows, as well as the divets in the chin. The 
laugh lines in the corner of her mouth as softening. 
The center apple of the cheek is starting to plump. 
Facial volume is increasing.”  

- Annkeit Ssharma, Shamin Skin Care 

 

 
PRODUCTS USED: 

Cleanser, Moisturizing Mist, Recovery, Eye Serum, Barrier Renewal Cream 
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AGEING SKIN + ROSACEA 

“JM has broken capillaries and redness (Rosacea) 
in her cheeks, as well as in the top of her T-zone. 
When using other products, JM felt they left her 
face very oily, but with NeoGenesis she feels like 
her skin absorbs them. Her skin does not feel 
greasy, but has a bright complexion. She does not 
need makeup/powder/foundation since her skin 
looks so good. She has been singing the praises of 
NeoGenesis from the rooftops, absolutely love the 
products and is recommending them to everyone. 

JM has stuck to her protocol perfectly, and checks 
in pretty much every day, wanting to make sure 
she uses the products as intended. She has 
already seen tremendous results – skin looks and 
feels incredibly healthy.  This has been a game 
changer for her. She Loves, Loves, LOVES the 
products!”  

- Gail Day, Soft Aesthetics Skin Care Clinic 

 
PRODUCTS USED: 

Cleanser, Booster, Recovery, Eye Serum, Light Moisturizer, Moisturizing Mist, Skin Serum 
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AGEING SKIN 

“This client achieved a beautiful reduction with fine 
lines.  

You can see that there’s a drastic difference in the 
wrinkles on the forehead and reduction in the 
nasal labial fold, as well as the texture and the fine 
lines all around the lip contour and the chin.  

The texture on the skin is really starting to smooth 
out and resurface.”  

- Annkeit Ssharma, Shamin Skin Care 

 

 
 
 

 

 
PRODUCTS USED: 

Cleanser, Moisturizing Mist, Recovery, Eye Serum, Barrier Renewal Cream 
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AGEING SKIN (EYES) 

“I started using NeoGenesis in July of 2016, and 
noticed a difference in how my skin felt 
immediately.  

Within 48 hours I could feel a real difference in the 
texture of my skin; it felt so soft and hydrated.  

After 4 months I was amazed by the difference in 
my face and my neck. The wrinkles on my forehead 
between my brows are reduced dramatically in 
depth, as well as the “jowls” around my mouth, and 
the crepey skin on my neck.  

And I could go on… I was recently with a group of 
friends I had not seen since I began using your 
products. They say I look 10 years younger!  

Thank you NeoGenesis. I will never stop using your 
products.” – BR 

 
 

PRODUCTS USED: 

Skin Serum, Intensive Moisturizer 
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AGEING SKIN (DECOLLETAGE) 

 
Treatment + Photos Courtesy of Professional 
Partner 

Linda Vandermause, Vandermause Skin Care 
 

PRODUCTS USED: 

Recovery, Intensive Moisturizer, Barrier Renewal 
Cream - 2x daily (AM + PM) 

 

PROTOCOL: 

2x daily (AM + PM) 
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AGEING SKIN (CROWS FEET) 

“This client had the amazing result from Eye Serum 
just in 10 minutes from the time applied.  

She is 74 years old; I couldn’t believe how quickly 
her skin changed before my eyes.  

Her skin plumped up which helped the crow’s feet, 
but her eye lid looked firmer.” 

- Yumi Arney, Nativis Skin Care 

 
 

 

 

 

 

PRODUCTS USED: 

Eye Serum 
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AGEING SKIN 

“You can see that his labial folds and crow’s feet are 
much softer. The tone of his skin is much firmer. 
The fine lines around his ears are much softer.  

All of that was achieved with just two products – 
the Recovery serum and the Barrier Renewal 
Cream, which is so important in a dry desert 
climate.”  

- Estell Myers, Naturally Well Reno 

 
 
 

 

 

 

 
PRODUCTS USED: 

Recovery, Barrier Renewal Cream 
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AGEING SKIN 

“Her face looks so much plumper, and the overall 
tonality in the skin is improved and elasticity has 
started to firm back up.  

The fine lines and wrinkles are dissipating. Overall, 
you can see by the jawline that the skin is 
becoming supple, taught and tight.”  

- Annkeit Ssharma, Shamin Skin Care 
 

 

 

 

 
 
 

 
PRODUCTS USED: 

Cleanser, Moisturizing Mist, Recovery, Eye Serum, Barrier Renewal Cream 
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AGEING SKIN (NECK) 
 

Treatment + Photos Courtesy of Professional 
Partner 

Linda Vandermause, Vandermause Skin Care 
 

PRODUCTS USED: 

Recovery, Intensive Moisturizer, Barrier Renewal 
Cream 

 

PROTOCOL: 

2x daily (AM + PM) 
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AGEING SKIN 

 
 

PRODUCTS USED: 

Recovery 
 

PROTOCOL: 

2x daily (AM + PM) 
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AGEING SKIN 
 

“Client’s skin presented with dehydration, severe 
sun damage, hyperpigmentation, lipid depletion, 
jeopardized skin barrier function and impaired 
levels of transepidermal water loss. Recommended 
to her the NeoGenesis line. 

Tissue stimulation therapy for 6 weeks. After 6 
weeks you can see the incredible overall 
improvement of the tone of her skin showing 
much brighter and lighter in the AFTER picture. 
Please, notice the sun damaged spot in between 
her eyebrows and the tremendous improvement 
shown in the AFTER picture. Lifted, toned, dewy 
skin with healthy looking glow. Restored skin 
barrier function.”  

– Corina Gata, Royal European Beauty 

 

 
PRODUCTS USED: 

Recovery, Moisturizing Mist, Intensive Moisturizer 
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AGEING SKIN 

“My client has a history of acne and came for 
treatment looking to improve her skin texture and 
address the beginning stages of fine lines and 
wrinkles.  

Since using the Recovery serum, her skin has 
improved more quickly.  

She likes the way her skin feels post serum and 
cleansing, and her skin feels so much better, 
especially the texture.”  

-  Mary Smith - M&M Studio 

 

 
 
 

 

PRODUCTS USED: 

Cleanser, Moisturizing Mist, Recovery, Skin Serum, Eye Serum, Intensive Moisturizer, Barrier Renewal Cream 
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AGEING SKIN + HYPERPIGMENTATION 
 

“This client booked an appointment and wanted to 
address her redness (Rosacea), enlarged pores, 
some age spots (Hyperpigmentation), as well as, 
fine lines and wrinkles.  

Once started on the NeoGenesis products, her skin 
started to improve, even in the very dry winter. The 
redness calmed down, pore size improved, and her 
hyperpigmentation decreased. 

She likes the way the skin care products make her 
skin feel and commented on how well her make up 
goes on with NeoGenesis products. When she does 
her skincare routine, she is amazed that the 
redness is improved.”  

– Mary Smith – M&M Studio 

 
 

PRODUCTS USED: 

Cleanser, Moisturizing Mist, Recovery, Booster, Eye Serum, Intensive Moisturizer, Barrier Renewal Cream 
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AGEING SKIN (NECK) 

“I started using NeoGenesis in July of 2016, and 
noticed a difference in how my skin felt 
immediately.  

Within 48 hours I could feel a real difference in the 
texture of my skin; it felt so soft and hydrated.  

After 4 months I was amazed by the difference in 
my face and my neck. The wrinkles on my forehead 
between my brows are reduced dramatically in 
depth, as well as the “jowls” around my mouth, and 
the crepey skin on my neck.  

And I could go on… I was recently with a group of 
friends I had not seen since I began using your 
products. They say I look 10 years younger!  

Thank you NeoGenesis. I will never stop using your 
products.”- BR 
 

 
PRODUCTS USED: 

Eye Serum, Skin Serum, Intensive Moisturizer 
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HAIR + LASH + BROW 
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HAIR LOSS 
 

Treatment + Photos Courtesy of Professional 
Partner  

- Dr. Michael Ryan, Dubai Hair Doctor 
 

PROTOCOL: 

Hair Thickening Serum  
2x daily 

Professional microneedling treatment with 
 Hair Thickening Serum bi-weekly 

 

 
PRODUCTS USED: 

Hair Thickening Serum 
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HAIR LOSS 

“When I started this program (and you must be 
real with yourself) it took a bit of time. What 
helped me was taking pictures so I could see the 
real changes happening. I was shocked at every 
interval; I was surprised to see the gap was 
closing. Each month my hair had friends on top 
and on the sides of my head to share space with. It 
was real hair! It was my hair! I could not believe 
what was happening, because I had seen things 
grow, but fall out even while doing the other 
treatments. 

NowI can part my hair in the middle, and I have a 
regular part. A part in the middle of my head was 
not feasible a while back, and to see this now was 
quite amazing. I do not have fall out, and my scalp 
never itches either. The only thing I have been 
doing is staying true to the process, and that is 
just the beginning. I know the rules; do what the 
directions say, and things will happen. It works!” – 
PP 

 
PRODUCTS USED: 

Hair Thickening Serum 
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HAIR LOSS 

“My husband, Brian, started the NeoGenesis Hair 
Thickening Serum in November.  

After only one month we could see hair filling in. 

It’s been six months now and the results are truly 
amazing.  

We are excited to see what the next six months 
bring.” – JD 

PROTOCOL: 

Hair Thickening Serum  
1x daily 

 

 
 

 
PRODUCTS USED: 

Hair Thickening Serum 
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BROW LOSS 

Treatment + Photos Courtesy of Professional 
Partner  

- Bonnie McQuilliams, Bonnie Frances Skin 

 
PRODUCTS USED: 

NeoBrow 

 
PROTOCOL: 

NeoBrow 1x daily for 1 month 
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HAIR LOSS 

 

PRODUCTS USED: 

Hair Thickening Serum 

 
PROTOCOL: 

Hair Thickening Serum 
1x per day 
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HAIR LOSS 

 

PRODUCTS USED: 

Hair Thickening Serum 

PROTOCOL: 

Hair Thickening Serum 
1x per day 
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HAIR LOSS 

Treatment + Photos Courtesy of Professional 
Partner  

- Dr. Michael Ryan, Dubai Hair Doctor 
 

PROTOCOL: 

Hair Thickening Serum  
2x daily 

Professional Microneedling treatment with 
 Hair Thickening Serum bi-weekly 

 

 

 

 

PRODUCTS USED: 

Hair Thickening Serum 
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BEARD LOSS (RADIATION) 

Treatment + Photos Courtesy of Professional 
Partner  

- Holly Brown, Looking & Feeling FAB 
 

PROTOCOL: 

Hair Thickening Serum 
2x daily for 30 days 

1x daily following 

 

 

 

 

 
PRODUCTS USED: 

Hair Thickening Serum 
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HAIR LOSS 

 

PRODUCTS USED: 

Hair Thickening Serum 

 
PROTOCOL: 

Hair Thickening Serum 
1 x daily 
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HAIR LOSS 

 

PRODUCTS USED: 

Hair Thickening Serum 

PROTOCOL: 

Hair Thickening Serum 
1 x daily 
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HAIR LOSS 

 

PRODUCTS USED: 

Hair Thickening Serum 

PROTOCOL: 

Hair Thickening Serum 
1 x daily 
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HAIR LOSS 

"My client is 56 years old and starting to notice 
some hair loss. Each time he combed his hair he 
noticed some hair falling out. It has mostly fallen 
out in the front and back, so he started combing 
over to hide the thinning spots.  

I started him on NeoGenesis Hair Thickening 
Serum and within 6 weeks his hair was stronger, he 
had less hair loss and it looked healthier.  

As the months went by, he noticed more 
substance and his hair is getting fuller.  

He is really happy and surprised with the results."  

- Annkeit Ssharma - Shamin Skin Care 

 
 

 
 

PRODUCTS USED: 

Hair Thickening Serum 
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HAIR LOSS 

Treatment + Photos Courtesy of Professional 
Partner  

- Dr. Michael Ryan, Dubai Hair Doctor 
 

PROTOCOL: 

Hair Thickening Serum  
2x daily 

Professional Microneedling treatment with 
 Hair Thickening Serum bi-weekly 

 

PRODUCTS USED: 

Hair Thickening Serum 
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LASH LOSS 

“I’ve used at least 3 other eye lash serums in the 
past and none had been as easy to use or as 
effective as NeoGenesis.  

I saw a difference in the thickness of my eyelashes 
within 1.5 weeks!  

My friends and family started noticing the 
difference as well and I’ve received so many 
compliments on them. They, too, are now trying 
NeoLash eye lash serum themselves.” - JA 

 
PROTOCOL: 

NeoLash 
1 x daily 

 

 

PRODUCTS USED: 

NeoLash 
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PRE + POST 
 

CANCER SURGERY 
 
 
 
 

Warning: Some of the following images contain graphic content. Viewer discretion advised.
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MOHS SURGERY

 

Photos Courtesy of Professional Partner 
- Annaliza, The Skin Curator 

PRODUCTS USED: Recovery 
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MOHS SURGERY + RADIATION

“This client underwent Mohs Surgery and 25 doses 
of radiation for morpheaform basal cell carcinoma 
(BCC). 

She had a BCC to the medial aspect of the right 
inner canthus which has been treated with 25 
doses of radiation and is well-healed. 

She is really appreciative and thankful to have the 
products.” 

- Rhonda Spar, Belle Ame Aesthetics 

 

 

 

 
 

PRODUCTS USED: 

Cleanser, Moisturizing Mist, Recovery, Booster, Skin Serum, Eye Serum, Barrier Renewal Cream, *Oralease 

*Product currently in testing 
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MOHS SURGERY 

 “This male client had Mohs surgery for squamous 
cell carcinoma. 

Recovery serum was used twice daily, post 
surgery.” 

- Diane Mack, Caris Skin Care 

 

 

 

 

 
 
 
 

PRODUCTS USED: 

Recovery 
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MOHS SURGERY 

“This 66 year old client had Mohs surgery for 
squamous cell carcinoma.  

Recovery serum was used, post surgery, twice a 
day.” 

- Diane Mack, Caris Skin Care 

 

 

 

 

 

 

 
PRODUCTS USED: 

Recovery 
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MOHS SURGERY 

“My client had Mohs Surgery on her right shin. By 
the third week of using Recovery and Moisturizing 
Mist on her leg it is healing very nicely. Her skin 
looks healthier and irritation is down to a 4 (out of 
10). Surrounding tissue around the wound is 
smoother and healthy looking with light pink 
coloring. Patient has tough skin to heal and it takes 
a while. 

She is happy with the progress. In less than a 
month, client said she thinks the wound is 
continuing to heal nicely and surrounding tissue 
looks healthier than the rest of skin on her body. 
But week 6, it is healing with a smooth surface. It is 
95% healed at the moment. No itching or 
discomfort. This was a deep wound that has almost 
healed to a completely smooth surface.” 

 – Heather Funk, The Vibrant Life 
 

 
PRODUCTS USED: 

Recovery, Moisturizing Mist 
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MOHS SURGERY  

“Thanks for following up on my Mohs surgery. 
Initially, I did not use the Recovery serum on the 
open wound and only used Manuka honey 
bandages twice daily.  

As the wound began to close, I used Recovery 
serum around the perimeter of the still open 
wound, along with the Manuka honey bandages.  

I continued to use Recovery serum twice daily until 
the wound was completely healed at 4 weeks.  

I am so grateful for your generosity in supplying me 
with your products, and I am very pleased with the 
results.  

People remark that you can’t tell that a lesion was 
removed from my nose. Thank you so much.” – HW 
 

 
 

PRODUCTS USED: 

Recovery 
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CANCER SURGERY  

“I had a tumor about the size of a ping pong ball 
removed from my leg which left a large void and a 
very large incision.  

I was very upset about the size and knew I was 
going to have a nasty scar on my leg.  

My doctor recommended that I use NeoGenesis 
Recovery Serum, and I am so glad that she did.  

I am still amazed when I look at my leg, that it 
healed so well. I cannot believe how the void filled 
in completely, and the scar is so faint that I have to 
actually look for it.  

I am so thankful that I found your products. 
Recovery is so amazing.” – KC 
 

 
 

 
PRODUCTS USED: 

Recovery 
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MELANOMA SURGERY  

“I want to thank NeoGenesis for the creation of your 
Recovery Serum, as it has helped me with several 
difficult situations.  

I have Addison’s Disease which slows down the 
healing process on everything with my body.  

I have also had multiple Melanoma and Basal cell 
removals.  

After using Recovery on my most recent 
procedures, I feel it has reduced my healing time.  

Such a blessing.” – MO 
 

 
 
 

 
 

PRODUCTS USED: 

Recovery 
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BASAL CELL CARCINOMA SURGERY  

“I want to thank NeoGenesis for the creation of your 
Recovery Serum, as it has helped me with several 
difficult situations.  

I have Addison’s Disease which slows down the 
healing process on everything with my body.  

I have also had multiple Melanoma and Basal cell 
removals.  

After using Recovery on my most recent 
procedures, I feel it has reduced my healing time.  

Such a blessing.” – MO 
 

 
 
 

 
 

PRODUCTS USED: 

Recovery 
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RADIATION 
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RADIATION 

“I had to undergo 6 weeks of radiation treatment 
for breast cancer, 5 days a week.  

I feel very blessed to have been able to use the 
NeoGenesis skin care products.  

I used the Moisturizer Mist, Recovery spray, and the 
Intensive Moisturizer.  

These products are completely amazing! They kept 
my skin well moisturized during the intense 
healing process. I feel the products sped up my 
healing process as well.” - MB 

 
Photos Courtesy of Professional Partner 
- Sherri Widtfeldt, Sherri’s Skin Care  

 

 
 

PRODUCTS USED: 

Moisturizing Mist, Recovery (spray), Intensive Moisturizer 
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RADIATION 

 

“This client underwent 25 rounds of radiation. The first photo was taken after all radiation treatments were complete. 
She started using NeoGenesis Recovery serum and Moisturizing Mist twice a day, one week after her final treatment.”  

 
– Khadijah Hewitt-Nelson, Soulstone Spa & Apothecary 
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RADIATION DERMATITIS 

“While undergoing radiation treatment, my client’s 
skin became red, irritated and itchy. I immediately 
got her started on NeoGenesis products.  

Using a combination of Moisturizing Mist and 
Recovery serum in tandem and then Barrier 
Renewal Cream, the rash and burn on the chest 
area was completely cleared up in less than 5 
months.”  

- Katherine Aalbu-Ruward, Rising Sun Organique 

 

 

 

 

 
PRODUCTS USED: 

Moisturizing Mist, Recovery, Barrier Renewal Cream 
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RADIATION 

 

“I started using NeoGenesis products when treatment started, and my nurses were amazed… My skin would peel but 
it never got to the point where it would blister or scab. I was using Recovery Spray and Oralease for the inside of my 
mouth and they were amazed that I didn’t have any sores inside my mouth. I’m excited to get back to living life and I 
owe a lot of that to NeoGenesis.” – TG 

PRODUCTS USED: Recovery Spray, Oralease*, Barrier Renewal Cream 
 

*Product currently in testing 
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RADIATION 
 

 

PRODUCTS USED: Recovery, Moisturizing Mist, Barrier Renewal Cream 
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RADIATION 

“I have been using NeoGenesis Recovery for a 
chemical burn and side effects from radiation. Prior 
to radiation (late July), I had scar tissue removed in 
my breast resulting from a lumpectomy. I 
simultaneously opted to include an elective 
procedure of a laser and chemical peel, which 
resulted in severe blistering and burning. Recovery 
truly helped me and relieved my discomfort.  

In mid-August, I started radiation. I used Recovery 
daily and surprised all of the technologists and 
doctors (especially since I have Lupus), as I did not 
peel, blister, or scar.  

Your product Recovery saved the day. I hope other 
cancer patients have the opportunity to use your 
stem cell molecule skincare products to save their 
skin.” – DW 

 
 

 
PRODUCTS USED: 

Recovery 
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RADIATION 

 

Treatment + Photos Courtesy of Professional Partner 
- Holly Brown, Looking and Feeling Fab 

PRODUCTS USED: Recovery, Intensive Moisturizer 
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BEARD LOSS (RADIATION) 

Treatment + Photos Courtesy of Professional 
Partner 

 
- Holly Brown, Looking and Feeling Fab 

 

PROTOCOL: 

Hair Thickening Serum  
2x daily for 30 days. 

1x daily following. 

 
 

 

 
 

PRODUCTS USED: 

Hair Thickening Serum 
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CHEMOTHERAPY 
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CHEMOTHERAPY + RADIATION  

“This client used a prescription chemo cream on his 
ear for 3 weeks and then started on the NeoGenesis 
products one week later.  

He responded very quickly to the NeoGenesis 
products and did not have to use anything else.”  

– Katherine Aalbu-Ruward, Rising Sun Organique 

 
 

 
 
 

 

 

 
 

PRODUCTS USED: 

Moisturizing Mist, Recovery, Barrier Renewal Cream 
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CHEMOTHERAPY RASH 

“I had a severe skin reaction from 2 powerful 
chemotherapy drugs (Adriamycin / Cytoxan) that 
were administered every other day for 4 weeks.  

The worst reaction was on my legs which had 
raised red areas and many of these were blisters. 
We had tried Calendula Oil by Bodyceuticals. The 
rash would subside and then come back worse 
than before. 

Tracy introduced me to NeoGenesis Recovery 
serum. I applied it twice a day to the affected areas. 
In one week, I had a huge improvement. The 
redness faded, the raised areas diminished, the 
blisters went away, and the itching stopped.  

Recovery serum is my holy grail. I highly 
recommend it to anyone with skin issues from 
chemo.” – CP 

 

PRODUCTS USED: 

Recovery 
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CHEMOTHERAPY SCARRING 

  
 

“This customer recently went through topical Chemotherapy on face using Fluorouracil (FU5) which caused scars. She 
felt that topical chemotherapy treatment was her only option, and applied it 2x a day for 3 weeks. It was very painful 
and she was “red and beefy” 3 days shy of 3 weeks, so she quit the topical treatment. The deep scars were underneath 
her skin, so texture is smooth but the color was very red. She began using Recovery serum and contacted us to discuss 
product usage. We recommended the following products: Cleanser, Recovery, Eye Serum, Moisturizing Mist and Barrier 
Renewal Cream – 2x daily. These before and after photos were taken 3 weeks apart.” – TN 
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CHEMOTHERAPY RASH 

“I would like to say thank you so much for sending 
the products. I am completely in love.  

As you know I take chemotherapy, called 
Rituximab. The infusion causes a serious rash. I 
have applied Nystatin powder prescribed by my 
doctor, but that requires at least a week for some 
relief and several weeks to totally heal.  

After just one treatment visit and the products 
they gave me (Recovery + Intensive Moisturizer) I 
am in less discomfort.” – HB 
 

 

 
 

 

 
PRODUCTS USED: 

Moisturizing Mist, Recovery, Intensive Moisturizer 
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CRYOTHERAPY 
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CRYOTHERAPY 

 

“I am profoundly grateful to the folks at NeoGenesis. I had two pre-cancer spots treated by freezing near my left eye 
and it was very visible aesthetically. I was horrified that I might have ugly scars so prominent on my face. A dear friend 
introduced me to NeoGenesis Recovery and I ordered it immediately, as I had seen the amazing recovery she had from 
the product. I used NeoGenesis Recovery twice a day as recommended and within a week the scars were nearly gone, 
and after 11 days they were invisible. I was able to keep the spots moist at night using Manuka honey bandages which 
I believe augmented the healing of the already magical NeoGenesis. I have quite a bit left in the little bottle and I’m 
going to use it ALL for anti-aging! I highly recommend this product.” – JC 
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PROFESSIONAL TREATMENTS 
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C02 LASER + PRP

 
PROFESSIONAL FEEDBACK: 

“Patient used Recovery and Intensive Moisturizer 
twice each day. These products are of significant 
benefit post procedure. They reduce down time 
and improve the patient’s response to the 
procedure.” 

PATIENT FEEDBACK: 

“As a clinic director, I wanted to try NeoGenesis on 
myself first. I received both a PRP and a CO2 Laser 
treatment. I am amazed at what Recovery and 
Intensive Moisturizer did to reduce my downtime 
and discomfort post procedure.” – BS 

 
 
 

 
PRODUCTS USED: 

Recovery, Intensive Moisturizer 
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IPL LASER 

 
 
 
PROFESSIONAL FEEDBACK: “I observed 1st and 2nd degree burns after treatment with IPL Laser by her 
Dermatologist. These IPL burns were sustained from a treatment by her Dermatologist 7 days earlier. The worst areas 
were oozing and quite inflamed. I got her permission to use NeoGenesis Recovery on the burn area. 12 hours after first 
application, pain subsided substantially. She was shocked that the NeoGenesis Recovery had worked so fast and 
stated that she’s never seen anything like it.” - Cathy Estrella, South County MedSpa 

PATIENT FEEDBACK: “I’m a licensed Pharmacist and work with and used other skin care products in the past but my 
experience has left me in shock after personally seeing how NeoGenesis Recovery worked on my IPL Laser Burns. I 
honestly have never seen anything like it, it worked so fast!” - B 

 
PRODUCTS USED: 

Recovery 
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 FRAXEL LASER SCAR 

 
My year old fraxel laser scar disappeared after using 
Recovery for only 30 days! I thought I would be 
using makeup to hide it for the rest of my life. 
Amazing! I’m so happy to have found NeoGenesis!” 
– BZ 

 

 

 

 

 
 

 

 
PRODUCTS USED: 

Recovery 
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C02 LASER 

PROFESSIONAL FEEDBACK: 

“Client is a nurse for Ideal Image. She asked to 
go very aggressive on the treatment on a level 
from 1-20, so we did a 20. She used Moisturizing 
Mist and Cleanser for 4 days. She used the 
Recovery for 1-4 days post care only for the face. 
The neck and décolleté only used Recovery at 
time of treatment.” 

- Jacqueline Ramirez, New Beginnings Tattoo 
Removal 

CLIENT FEEDBACK: 

“I have tried out a variety of treatments and this 
was the most aggressive one. I was concerned 
about the down time and my comfort level. I 
didn’t miss any work and the Recovery serum 
had a cooling effect. I am very impressed by the 
results.  

I used the Recovery on my face only and you 
can see how well it reduced the redness by the 
2nd day, compared to the neck that I didn’t use 
the Recovery on.” – P 
 
 

 

PRODUCTS USED: Cleanser, Moisturizing Mist, Recovery 
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FRAXEL LASER  

“The first photo is one day after Fraxel Laser 
treatment using Dermaceutic and K Ceytic. 

The second photo is one day after Fraxel Laser 
treatment using NeoGenesis products: Recovery, 
Moisturizing Mist and Intensive Moisturizer.” 
 

 
 
 

 
 

 

 

 

 
PRODUCTS USED: 

Recovery, Moisturizing Mist, Intensive Moisturizer 
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LASER BURN  

“My client, Cooper had laser treatment in April of 
2021, to remove extended capillaries. In my opinion, 
from knowing my client’s barrier, the laser was 
high for minor area.  

He’s in sales for Orlando Magic and always wants to 
look his best. I cautioned him before doing the laser 
removal treatment. He went ahead. Results were 
some minor scarring.  

Since he’s a Fitzpatrick 2/3, his scarring is very 
visible. He came in on April 26, 2021. We did a 
Hydration Facial. I gave him Recovery serum to use 
on the area. Here’s the before & after photos. The 
first was taken before he came in for a facial. The 
second is from May 9, 2021. I love the Recovery 
product!!”  

– Gail Day, Soft Aesthetics Skin Care Clinic 
 

 
PRODUCTS USED: 

Recovery 
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LASER SCAR 

“My daughter had a good result with the Recovery. 

 She had a procedure to remove her micro-
pigmented brows and the procedure did a lot of 
damage to the skin. She subsequently had it 
removed by laser but had some scarring from the 
initial procedure.  

After about one month use of the Recovery, she 
had her brows re-done and no one would ever 
know that she had any scarring at all.” – NM 

 
 

 

 
 
 

 
PRODUCTS USED: 

Recovery 
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MICRONEEDLING 

“I am a licensed Esthetician who has become a big 
believer in Recovery for many of my treatments. I 
saw a new client with over-stimulated skin due to 
her home care protocol of too many actives at one 
time. During her 1st session, I could barely perform 
the treatment as her skin reacted with large red 
welts and some pinpoint bleeding at a very shallow 
needle depth. She remained red for over 2 days. 
The redness should have dissipated in a few hours.  

Fast forward 1 month to the second treatment. 
During her treatment I used Recovery serum prior 
to the micro-needling and immediately after. The 
difference was remarkable! The 1st photo shows my 
client after her 2nd treatment. The second photo 
shows her in less than 20 minutes post treatment! 
This is taken in natural light with absolutely no 
makeup or filters. I am a believer and Recovery will 
definitely be in my protocol for micro-needling.” 

 
 

PRODUCTS USED: 

Recovery  
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MICRONEEDLING 

 “Photo on the left was taken immediately post 
needling this morning.  

Photo on the right was taken 2 hours later.  

I used NeoGenesis Glide Gel during her treatment, 
and Recovery and Moisturizing Mist plus a 
hyaluronic acid immediately following treatment.”  

– Natalie Szytynski, Skin City Toronto 

 

 

 

 
 
 

PRODUCTS USED: 

Glide Gel, Recovery, Moisturizing Mist 
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MICRONEEDLING  

“Our client struggled with acne as a teenager. It 
slowed down in his 20’s and now he is in his 30’s. 
He expressed that he has always been insecure 
about acne and his skin, and had been using 

ProActive.  
 

To begin his treatment, I started him off with a 
facial and he started using Recovery serum. Within 
a week, he already noticed a difference in his skin. 
It was not as red and his wrinkles have gone down 
(for the past few years he started to notice wrinkles 
and bags under eyes). 2 months later, we began 
microneedling treatments, using NeoGenesis 
products. He likes the progress a lot. One thing he 
loves the most about the NeoGenesis products is 
that he has less wrinkles now, he breaks out less, 
his pore size is improving and the texture of his skin 
feels soft.” 

– Vanexa Yang, V Beauty House  

 
PRODUCTS USED: 

Cleanser, Recovery, Light Moisturizer, Barrier Renewal Cream, Moisturizing Mist 
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MICRONEEDLING 

“Here are some photos that I have taken with my 
client, that we are treating for hyperpigmentation. 
She has had Microneedling treatment with 
NeoGenesis Recovery serum on May 12th and a 
chemical peel on May 26th. NeoGenesis Recovery 
was used during treatment and in her at-home 
care routine, as well!  

The after photo was taken on June 23rd before we 
did her 2nd ProCell treatment with NeoGenesis 
Recovery.”  

– Becky Stratton, The Skin Studio 
 

 

 
 

 

PRODUCTS USED: 

Recovery 
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FIBROBLAST 

 
“Using NeoGenesis Recovery serum allows the skin 
to recover much faster after a Fibroblast 
procedure. 

Because it is important for the skin to dry-heal after 
Fibroblast, Recovery is the only product I allow my 
clients to use on their skin post procedure.”  

– Gloria Goodman, GG Skin Therapy 
 

 
 

 

 

 
 
 

PRODUCTS USED: 

Recovery 
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CHEMICAL PEEL 

“I have been using the NeoGenesis product, 
Recovery, for a chemical burn and side effects from 
radiation. Prior to radiation (in late July), I had a 
plastic surgeon remove the scar tissue in my breast 
resulting from a lumpectomy. Unfortunately, I 
simultaneously opted to include an elective 
procedure of a laser and chemical peel, which 
resulted in severe blistering and burning. Recovery 
truly relieved my discomfort. At this time there is 
almost no scarring.  

In mid-August, I started radiation. I used Recovery 
daily and surprised all of the technologists and 
doctors (especially since I have Lupus), as I did not 
peel, blister, or scar. My skin darkened for a week or 
two, and that has also dissipated. I am still using 
Recovery to help with the darkness from radiation. 
Your product Recovery saved the day. I hope other 
cancer patients have the opportunity to use your 
skincare products to save their skin.” – DW  
 

 
PRODUCTS USED: 

Recovery 
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CHEMICAL PEEL 

“As my initial pictures indicate, I had a reaction to a 
peel.  

I applied Recovery serum over half of my neck. The 
second set of pictures shows my neck roughly 24 
hours later.  

The side that I put Recovery on completely calmed 
down. The side I did not apply Recovery to blistered 
and was very painful.  

As a licensed Aesthetician I highly recommend 
using Recovery post chemical peel.” – SY 
 

 

 
 

 

PRODUCTS USED: 

Recovery 
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MICROCURRENT 

 
 PRODUCTS USED: 

Moisturizing Mist, Recovery, Eye Serum, Barrier 
Renewal Cream 

 

PROTOCOL: 

Professional Microcurrent treatment with 
NeoGenesis products. 
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MICROCURRENT 

“I loved how my skin looked and felt after the first 
treatment with NeoGenesis stem cell skincare 
products along with microcurrent.  

The redness diminished greatly and it felt softer 
and smoother.  

I’m excited to have a home care protocol that will 
continue to improve my skin.” – JW 
 

 

 
 

 

 

 
 

PRODUCTS USED: 

Recovery, Skin Serum, Intensive Moisturizer 
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WOUND CARE 
 
 
 
 
 
 
 

Warning: Some of the following images contain graphic content. Viewer discretion advised. 
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WOUND CARE + SCARRING 
 
 

PROFESSIONAL FEEDBACK: 

“My son was in a horrific car accident and was 
pronounced dead on scene. Luckily, he was revived 
and taken to hospital. He had severe facial damage 
and had to undergo plastic surgery the next day, on 
February 1 2021.  

I dreamed about NeoGenesis products that night, 
and knew I wanted to try them to help his skin.  

As you can see from the “before and after” photos, 
Kasmen is healing really well, and the scarring has 
improved immensely.”  

– Gail Day, Soft Aesthetics Skin Care Clinic 
 
 
 
 

PRODUCTS USED: Recovery 
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WOUND CARE (BURN) 

“I was helping a friend and her boyfriend’s 
motorcycle had just been pulled into the garage. I 
wasn’t paying attention and got my left lateral calf 
up against the tailpipe and because I didn’t realize 
it was hot (thought it was sharp), it caused a double 
ring second degree burn to my leg. 

I self-treated this with Bacitracin and Silvadene 
until 6/18/19 when I went to urgent care because it 
started showing signs of infection in the deepest 
parts. I went on antibiotics but started having side 
effects from these within a couple days. 

On 6/20/19, I was given a small bottle (3oz size) of 
NeoGenesis Recovery and immediately started 
using it. Within a couple of applications, I had 
significant reduction in discomfort and could 
visibly see improvement. I am so blown away at the 
amount of progress that has occurred in the 6 days 
since beginning this product and because the new 
tissue looks so good, I’m hopeful the scarring will 

be minimal. 11 days later and the wound is nearly completely closed. 

I am a nurse and saw firsthand how this product worked on a close family friend for her bed sores at the end of life. 
Wound care providers need to know this product exists. As I’ve researched this product more, I am excited to explore 
its other applications (I also have rosacea!)” – J 

 
PRODUCTS USED: 

Recovery 
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SCARRING 

“Our client struggled with acne as a teenager. It 
slowed down in his 20’s and now he is in his 30’s. 
He expressed that he has always been insecure 
about acne and his skin, and had been using 
ProActive. 

To begin his treatment, I started him off with a 
facial and he started using Recovery serum. Within 
a week, he already noticed a difference in his skin. 
It was not as red and his wrinkles have gone down 
(for the past few years he started to notice wrinkles 
and bags under eyes). 2 months later, we began 
microneedling treatments, using NeoGenesis 
products. He likes the progress a lot. One thing he 
loves the most about the NeoGenesis products is 
that he has less wrinkles now, he breaks out less, 
his pore size is improving and the texture of his skin 
feels soft.”  

– Vanexa Yang, V Beauty House 

 
PRODUCTS USED: 

Cleanser, Recovery, Light Moisturizer, Barrier Renewal Cream, Moisturizing Mist 
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WOUND CARE 

DAY 21 - “I’ve been battling with an open wound 
on my leg now for approximately 10 years, on and 
off. It has not been easy, my foot and ankle 
constantly hurt… My friend raved so much about 
NeoGenesis; I knew I was going to have to try the 
product … very pleased that I did. I’ve already seen 
the progress Recovery has made on my leg in less 
than a month. It is amazing what Recovery has 
done for the texture, color and itchiness of the 
scar area around the wound. I am trying to avoid 
another skin graft.” 

DAY 110 - “My appointment was fantastic at the 
Wound Care Center. The wound measurements 
were .8 x 1.1 with a bridge closing in the middle. I 
am so excited. I cannot thank you enough for 
helping me. This Recovery is absolutely amazing. I 
rave about it every time I go to the Wound Center, 
and honestly, I don’t have to go as often now that 
I’m using this product.” 

DAY 140 - “Look at the sides of my sore now touching. Thank you so much. I had to magnify the picture so you can 
see it better. I just cannot say enough about you gifting so much of this wonderful product to me. You all are a major 
blessing. How do I tell more people about you?” 

 
PRODUCTS USED: 

Recovery 
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WOUND CARE 

“I had a rough bike accident that removed 
significant skin from the right side of my body and 
caused minor abrasions on my left side.  

I used Recovery only on my most difficult scrapes 
on my right side.  

Within 3 weeks my worst scrapes were completely 
gone with only minor scarring, while the minor 
abrasions were still at the scabbing stage.  

This product should be in every emergency room 
in the country!” – SM 
 

 

 
 
 
 

PRODUCTS USED: 

Recovery 
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DIABETIC ULCER 

“I met with my client Larry again today and he is 
absolutely thrilled with the improvement that has 
taken place since he started using the Recovery 
Serum (about 30 days ago).  

Larry is a diabetic with extremely poor circulation. 
He has been coming to me weekly and we have 
had to work around 4 major open wounds.  

I only have gotten pics the last 2 weeks of the ones 
on his right shin. This was a result of a vascular 
procedure to restore blood flow to his leg and foot. 

 Here are pics of the 2 wounds on his shin, pics on 
the left were from 7/15/21, right is from today 7/22/21. 
Unbelievable difference in ONE week.”  

– Tracy Lacina – Skin Deep Salon & Spa 

 

 
PRODUCTS USED: 

Recovery 

 

 

 



109 
 

SCARRING 

“My daughter had a good result with the Recovery. 

 She had a procedure to remove her micro-
pigmented brows and the procedure did a lot of 
damage to the skin. She subsequently had it 
removed by laser but had some scarring from the 
initial procedure.  

After about one month use of the Recovery, she 
had her brows re-done and no one would ever 
know that she had any scarring at all.” – NM 

 
 

 

 
 
 

 
PRODUCTS USED: 

Recovery 
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WOUND CARE 

PROFESSIONAL FEEDBACK: 

“My client had a lesion on the center of her nose 
and side of eyebrows, from what is believed to be 
bug bites. Her doctor put her on antibiotics for 2 
weeks and prednisone for 1 week. Once the scab 
had fallen off, a friend of hers, who is a nurse, 
recommended that she not let the open wound 
dry out.  

She began to using Recovery serum and Barrier 
Renewal Cream and in 7 days said the wound was 
progressing nicely. She then had a series of 4 laser 
treatments to treat the scarring. She covered the 
wound with a band-aid, and used 1 drop of 
Recovery on the gauze, and applied that 5 times in 
one night.  

She believes her healing time improved.”  
– Lynell Hanley 
 

PRODUCTS USED: 

Recovery, Barrier Renewal Cream 
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WOUND CARE 

Dog bite.  
 
 

PRODUCTS USED: 

Recovery 

 

PROTOCOL: 

2x daily (AM + PM) 
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BURN 

PROFESSIONAL FEEDBACK: 

"My client was boiling water for coffee when the 
pot slipped and the scalding water burned her 
hands and feet.  

She used Recovery diligently and did LED 
treatments at home.  

She is thrilled with the results." 

– Christy Mitchell 
 

 

 

 
 
 

PRODUCTS USED: 

Recovery 
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BURN 

Burn from scalding water.  
 
 

PRODUCTS USED: 

Recovery 

 

PROTOCOL: 

2x daily (AM + PM) 
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BURN 

Burn from scalding water.  
 
 

PRODUCTS USED: 

Recovery 

 

PROTOCOL: 

2x daily (AM + PM) 
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PRESSURE ULCERS 
 
 

PRODUCTS USED: 

Recovery 

 

PROTOCOL: 

2x daily on clean skin  
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SCARRING 

“Sending over photos from my client. He had laser 
treatment in April of 2021, to remove extended 
capillaries.  

In my opinion, from knowing my client’s barrier, 
the laser was high for minor area. He’s in sales for 
Orlando Magic and always wants to look his best. I 
cautioned him before doing the laser removal 
treatment. He went ahead. Results were some 
minor scarring.  

Since he’s a Fitzpatrick 2/3, his scarring is very 
visible. He came in on April 26, 2021. We did a 
Hydration Facial. I gave him Recovery serum to use 
on the area. Here’s the before & after photos. The 
first was taken before he came in for a facial. The 
second is from May 9, 2021. I love the Recovery 
product!!”  

– Gail Day, Soft Aesthetics Skin Care Clinic 
 

 
PRODUCTS USED: 

Recovery 
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POST PREGNANCY SCAR 

PROFESSIONAL FEEDBACK: 

“This client was treated for post pregnancy scar on 
lower abdomen*. Recovery serum was used on the 
scar with a dermaroller every other day for 5 
months."  

- Anna Rushing, Youthful Skin by Anna 

Note: *the scar to the side of the navel is an old scar 
from a mole removed years ago and not part of this 
post pregnancy case study. 

 
 

 
 

 

 
PRODUCTS USED: 

Recovery 
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BURN 

“I am a mechanic and I occasionally burn myself 
while working. Recently I got a severe burn on my 
thumb while working. I have had similar burns 
before and they usually end up with the blisters 
breaking, sometimes scabbing over, but always 
painful to any pressure or touch until completely 
healed. The skin also usually peels off in strips and 
pieces and takes with it unaffected skin next to the 
burn.  

The NeoGenesis product Recovery seemed to help 
the burn from underneath, and after day 10 the skin 
was still intact with no peeling. The skin of the 
affected area is also softening daily.  

I am so grateful that my friend turned me on to 
these amazing products!”  - M 
 

 
 

 
PRODUCTS USED: 

Recovery 
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WOUND CARE + SCARRING 

“While vacationing I had the unfortunate 
experience of slipping on a stone step which left 
me with a serious four-inch-long abrasion. It was 
extremely red and sore.  

Thankfully, I had Recovery in my travel bag which I 
immediately applied to the area. I continued to 
use Recovery for the next few days.  

Recovery helped significantly with the pain and 
literally saved my vacation.” - BZ 
 

 
 

 

 

 

PRODUCTS USED: 

Recovery 
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DIABETIC ULCER 

“We started using Recovery and saw improvement 
in his leg, noticeable improvement, not just in the 
healing but also in the color.  

In less than 8 weeks the big ulcer had healed. The 
feel of his leg and the discomfort in his legs had 
disappeared and he now has no pain.  

His leg is now looking and feeling healthier, and the 
diabetic ulcers have improved significantly.  

It’s life changing.” - MJ  
 

 
 

 

 
 

PRODUCTS USED: 

Recovery (spray) 
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SCAR 

“I had a trach for 8 weeks while in a coma from 
pneumonia. The trach was removed in early May.  

I applied Recovery serum 3 times a day at 
minimum at the start.  

First photo is May 27th and second photo is 
November 4th.  

I use Recovery every morning and night and after 
showers. Occasionally, there were some days when 
I used it more in a day.” - GB 

 

 
 
 

 
 

PRODUCTS USED: 

Recovery 
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SCAR 

“My client is 73 years young and has very thin skin. 
She walked into a door and the skin peeled back. 
The scar happened about 3 weeks ago and is 
elevated and very pink, but it does not hurt.  

I started her on Recovery serum and Barrier 
Renewal Cream. She uses Recovery on and around 
the scar twice daily, and only uses 2-3 drops. She is 
using the Barrier Renewal Cream to help 
strengthen the skin.  

As you can see from the “before” and “after” photos, 
the scar is almost gone completely in 3 months and 
the skin is so much better.”  

- Estell Myers, Naturally Well Reno 

 
 
 
 

 
PRODUCTS USED: 

Recovery, Barrier Renewal Cream 
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OTHER CONCERNS 
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ACTINIC PURPURA 

“Being in our seventies, we have lost much of the 
collagen in our arms.  

Merrilee has bruises that form without bumping 
anything, and seem to never go away.  

We treated one arm with the NeoGenesis products 
(Recovery followed by Skin Serum and Intensive 
Moisturizer).  

Two weeks later, the difference is night and day. 

The arm treated is almost completely better. The 
untreated arm looks like it did two weeks ago.” - RS 

 
 
 

 

PRODUCTS USED: 

Recovery, Skin Serum, Intensive Moisturizer 
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DERMATITIS 

 
“I have had this rash for over 5 years. We tried 
almost everything, but no improvement.  

I started using NeoGenesis products about six 
weeks ago, and WOW! The itching has gone 
down… the area was also very tender and it’s less 
sensitive today.  

It’s gone from a scaly, thick patch to actually feeling 
like “real skin” again.” – ML 

 

 

 

 

 

PRODUCTS USED: 

Recovery 
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DERMATITIS 

“I have had a rash on the back of my legs for a 
couple of years. It would itch and I had all these 
bumps running down my leg… I was told it was 
some type of dermatitis, most likely caused by 
stress and diet…  

My mom bought me a product called Recovery by 
NeoGenesis.  

I put it on twice a day and the rash was gone in a 
week. Recovery is such a cool product!” - DC 
 

 

 

 

 

 
PRODUCTS USED: 

Recovery 
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DIABETIC ULCER 

 
 
“We started using Recovery and saw improvement in his leg, noticeable improvement, not just in the healing but also 
in the color. In less than 8 weeks the big ulcer had healed. The feel of his leg and the discomfort in his legs had 
disappeared and he now has no pain. They are now looking and feeling healthier, and the diabetic ulcers have 
improved significantly. It’s life changing.” - MJ 

PRODUCTS USED: 

Recovery 
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DIABETIC ULCER 

“I met with my client Larry again today and he is 
absolutely thrilled with the improvement that has 
taken place since he started using the Recovery 
Serum (about 30 days ago).  

Larry is a diabetic with extremely poor circulation. 
He has been coming to me weekly and we have 
had to work around 4 major open wounds.  

I only have gotten pics the last 2 weeks of the ones 
on his right shin. This was a result of a vascular 
procedure to restore blood flow to his leg and foot. 

 Here are pics of the 2 wounds on his shin, pics on 
the left were from 7/15/21, right is from today 7/22/21. 
Unbelievable difference in ONE week.”  

– Tracy Lacina – Skin Deep Salon & Spa 

 

 
PRODUCTS USED: 

Recovery 
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ECZEMA  

“I have suffered from Eczema for over 20 years. I 
tried every product out there with no change or 
effect.  

After using the NeoGenesis Recovery serum for 
only 2 months, the Eczema has disappeared. No 
more redness or itching.  

I cannot say enough about this wonderful serum! It 
has literally changed my quality of life!” – BK 
 

 
 
 

 
 

 
 

PRODUCTS USED: 

Recovery 
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ECZEMA 

Photos Courtesy of Professional Partner 
 

- Sherri Widtfeldt, Sherri's Skin Care Studio 

 
PRODUCTS USED: 

Recovery, Barrier Renewal Cream, MB-1 
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ECZEMA 

“I have had Eczema on my knees for 5 years.  

I have tried topical steroid creams from the doctors, 
but it always comes back shortly after I stop using 
the cream.  

I started using NeoGenesis Recovery Serum twice 
a day and within 2 weeks it was completely cleared 
up. I was amazed at how fast it happened.  

Now I apply Recovery twice a week and I am going 
on 10 months of my knees being completely clear. 
I love this stuff!” – DC 

 
 

 

 

 
PRODUCTS USED: 

Recovery 
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HYPERKERATOSIS  

“I started using Recovery twice a day. It had already 
taken away the redness and the size began 
diminishing.  

But two months later it’s completely flat and the 
tiny dot left will no doubt be gone within the next 
few weeks.” – AS 

Treatment + Photos Courtesy of Professional 
Partner 

- Annaliza, The Skin Curator 
 
 

 

 

 

 
PRODUCTS USED: 

Recovery 
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HYPERPIGMENTATION 

“Here are some photos that I have taken with my 
client, that we are treating for hyperpigmentation. 

 She has had Microneedling treatment with 
NeoGenesis Recovery serum on May 12th and a 
chemical peel on May 26th. NeoGenesis Recovery 
was used during treatment and in her at-home 
care routine, as well!  

The after photo was taken on June 23rd before we 
did her 2nd ProCell treatment with NeoGenesis 
Recovery.”  

– Becky Stratton, The Skin Studio 
 

 

 
 
 

PRODUCTS USED: 

Recovery 
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HYPERPIGMENTATION 

"This client had lots of pigment from sun damage 
over the years.  

In 5 months, we are seeing an incredibly good 
improvement in the skin. The tone is so much more 
even and the skin glows with health. It has a 
radiance to it now. She is thrilled. She said she gets 
compliments on skin every single day."  

- Pamela Vendetti, Pamela V Skincare 

 
 
 

 

 
 

 

PRODUCTS USED: 

Eye Serum, Skin Serum, Intensive Moisturizer 
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HYPERPIGMENTATION 
 

“NeoGenesis, you have helped me reduce the 
hyperpigmentation on my right cheek bone area 
significantly. I tried so many products before yours, 
nothing worked. 

You can also see the disappearance of the fine lines 
and wrinkles on around my left eye. My skin feels 
soft and healthy.  

Your products are safe, yet so effective. They are 
fantastic!” – D 
 

 

 

 

 

PRODUCTS USED: 

Recovery 
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 MELASMA 

“I have melasma, when I get in the sun it really 
sticks it’s ugly head out.  

My pores are larger as I’ve gotten older and dark 
circles under my eyes have gotten worse. Of course 
wrinkles, I have the dreaded smile lines.  

My skin is now doing good and the eye area is a lot 
better.  

You have been a godsend.” – AF 

 

 

 

 
 

 
PRODUCTS USED:  

Cleanser, Booster, Eye Serum, Intensive Moisturizer, *Pigmentation Balancing Serum 
 

*Product currently in testing. 

 

 



137 
 

PRESSURE ULCER 

 
 

PRODUCTS USED: 

Recovery 

PROTOCOL: 

2x daily on clean skin (AM + PM) 
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PSORIASIS 

PROFESSIONAL FEEDBACK: 

Day 1 – “Patient has had Psoriasis for approximately 
a year now. It started on a very small surface and 
spread out on her elbows, knees, ankles, scalp, and 
also random patches on her legs. It is constant, 
never goes away, and in the past year it has gotten 
worse. The lesions itch and hurt significantly and 
continuously. On a scale from 1-10, 10 being the 
worst, a solid 7 at the time of the pictures. 

Day 42 – As you can tell in the pictures there is 
significant improvement in the aspect of the 
lesions. She has no pain, some itchiness but 
subsides quickly. The scaling is significantly less 
and the size of the affected area decreased 
considerably.” 

– Valentin Isacescu, MD 
 

 
PRODUCTS USED: 

Recovery 
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PSORIASIS 

“Recovery Serum was amazing for my psoriasis! I 
am very familiar with this distressing skin condition 
as my mom had suffered very severely with it all of 
her life, with no real relief from the myriad of 
creams, ointments and bath soaks her doctor 
prescribed her. My sister currently takes an oral 
chemotherapy drug to keep her psoriasis under 
control. 

I contracted psoriasis on the back of my scalp at the 
beginning of this year. By March, my scalp had 
redness and severe flaking. I’d heard about 
NeoGenesis products when attending Oncology 
Spa Solutions class earlier this year. I applied 
Recovery twice daily for about 30 days. I am 
absolutely delighted to share with you that the 
psoriasis cleared up completely and has not 
returned. That was 4 months ago. 

I have been in the aesthetics industry over my 30 
years and have worked with many lines. I must tell 

you that your products are quite extraordinary. Let me know how I can get the word out. Many thanks.” – GF 

Note: Patient took many photos of her scalp using a device that magnifies 200x. 
 

PRODUCTS USED: 

Recovery 
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ROSACEA 

“I loved how my skin looked and felt after the first 
treatment with NeoGenesis stem cell skincare 
products along with microcurrent.  

The redness diminished greatly and it felt softer 
and smoother.  

I’m excited to have a home care protocol that will 
continue to improve my skin.” – JW 
 

 

 
 

 

 

 
 

PRODUCTS USED: 

Recovery, Skin Serum, Intensive Moisturizer 
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ROSACEA 

“This client booked an appointment and wanted to 
address her redness (Rosacea), enlarged pores, 
some age spots (Hyperpigmentation), as well as, 
fine lines and wrinkles.  

Once started on the NeoGenesis products, her skin 
started to improve, even in the very dry winter. The 
redness calmed down, pore size improved, and her 
hyperpigmentation decreased. 

She likes the way the skin care products make her 
skin feel and commented on how well her make up 
goes on with NeoGenesis products. When she does 
her skincare routine, she is amazed that the 
redness is improved.”  

– Mary Smith – M&M Studio 
 

 
 

 
PRODUCTS USED: 

Cleanser, Moisturizing Mist, Recovery, Booster, Eye Serum, Intensive Moisturizer, Barrier Renewal Cream 
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SHINGLES 

“I found myself in the most intense pain I have ever 
felt and had no idea what it was. The pain was such 
an intense burning and at about an 8 (on a scale of 
10). My doctor told me I had shingles. A friend of 
mine suggested I immediately use Recovery from 
NeoGenesis.  

Within 24 hours the burning was gone and my pain 
was down to a 3. By 48 hours, I had no discomfort 
at all. On day 4, since the pain was gone, I figured I 
did not need to use Recovery, that the worst was 
over. Oh, was I wrong, I woke up on day 5 to that 
intense burning pain again, this time it was at 
about a 5. Upon applying Recovery again, the nerve 
pain was gone in about 8 hours this time again.  

I would recommend Recovery serum to anyone 
unfortunate enough to suffer from this miserable 
condition. I will never be without a bottle of this 
fantastic product in my medicine cabinet again. 
Thank you NeoGenesis!” – MS 

 
PRODUCTS USED: 

Recovery 
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SHINGLES 

“I happen to have a chronic series of Shingles 
events.  

Recovery has helped reduce the intensity of an 
exacerbation and, equally important, the healing 
time.” - MO 
 

 
PROTOCOL: 

2x daily (AM + PM) 

 

 

 

 

 
PRODUCTS USED: 

Recovery 
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CONTACT 

 

NeoGenesis UK 
Phone: 001 858 751 4714  

info@neogenesispro.co.uk 

 

 

 

 

 


